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As business environments become more and more complex, the 
demand for continual growth and constant change keeps mounting 
to dizzying heights. If your organization struggles with never-
ending shifts in infrastructure, as well as major structural overhauls 
due to mergers or acquisitions, you are certainly not alone. 
Expansion seems to be a driving force for success these days, which 

puts overwhelming pressure on every organizational unit to cut costs, lower 
budgets and manage people, processes and projects with fewer and fewer 
resources.

One of the most significant expenditures for organizations stems from the 
challenge to own and operate various software applications in order to 
keep up with frequent advances in technology. The idea being that the 
latest and greatest technology will keep an organization relevant in a 
highly competitive market. While there�s never any argument that the 
functionality embedded in these solutions are essential to successfully 
operate a growing business, the cost of the software itself, the related 
hardware environment needed to host the solution, and the people 
required to run it all contribute to a significant and worrisome financial 
burden. As a result, companies are starting to search for viable alternatives 
to some of the more traditional business models that will ease some of 
their financial woes without sacrificing technology in the process. 

We�re seeing it more and more. Help desk calls are answered by people in 
entirely different countries and programmers are developing software 5,000 
miles away from the actual company who owns it. It is a steadily growing 
trend to see organizations no longer own and manage software internally, but 
to let a trusted third-party securely operate a solution instead. And, there�s a 
good reason for this tactic; it allows an organization to gain the functionality 
it needs without the burden of licensing, implementing, managing or updating 
that software.  

Commonly termed Software as a Service (SaaS), remote software 
management boasts many benefits, including increased service levels, lower 
long-term investment costs, shorter time to value, improved business continuity 
and disaster recovery, better access to advanced product functionality, and 
less risk. 

With the incredible success of companies like Salesforce.com, it was only a 
matter of time before every type of technology would try to adopt a similar 
model. Identity Management as a Service is the newest evolution of this trend. 
As an integration-based technology, it has the overall benefit of integrating 
application technology silos into a cohesive platform to manage business 
processes, allowing organizations to function more securely, effectively, 
efficiently, and profitably. 

Stephanie Hagopian is the director of business development in NetworkingPS’ 
Security Management Services Practice. Visit www.networkingps.com for more 
information.
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MORE INFO

For more on SaaS, read the 
remainder of this article.

Additionally � there is a third 
article available in an audio format

AUDIO FILE

TN_Feb2008.indd   11TN_Feb2008.indd   11 1/23/08   3:36:10 PM1/23/08   3:36:10 PM

creo





